This service is funded by the Supporting People Programme in
Lambeth, not Blenheim Gardens RMO.

One Support is committed to equal opportunities and respects
and promotes diversity and difference in relation to people’s
identity, culture and lifestyle.

The support provided is based on this premise and takes into
account all areas of individual difference, which include,
gender, ethnic origin, sexuality, religious and spiritual beliefs,
disability and age.

Ways to contact us:

Blenheim Gardens RMO
24 Prague Place
London SW2 5ED

Phone: 020 7926 0158
Website: www.bgrmo.org.uk
Email: blenheimgardens@lambeth.gov.uk

If you would like this information in large print, Braille, or in another
format or language, please contact us on 020 7926 0158.

Espafiol: Si desea esta informacion en otro idioma, rogamos nos
llame al 020 7926 0158.

Francais: Si vous souhaitez ces informations dans une autre langue
veuillez nous contacter au 020 7926 0158.

Portugués: Se desejar esta informagéo noutro idioma é favor
telefoner para 020 7926 0158.

Twi: Se wope saa nkaeboy yi wo kasa foforo mu a fre

020 7926 0158.

Yoruba: Ti e ba fe imoran yii, ni édé Omiran, ejo, e kan wa I'4gogo
020 7926 0158.
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Tenancy support service:
Referrals of vulnerable
tenants requiring tenancy
support

in partnership with

(& united

residents housing

Lambeth



Role of the tenancy support service

The tenancy support service ensures that new and existing
vulnerable tenants have access to support services which enhance
their well being, enable them to continue to live as independently as
possible and help them to meet their tenancy obligations.

The tenancy support service has established links and works with
social services and health service providers as well as other
statutory and voluntary agencies in order to ensure that tenants
receive appropriate support to manage their tenancy.

This service offers individual support to a range of people who need
additional help to live independently in Lambeth.

About the service

The tenancy support service supports people with
multiple needs including:

o Low level mental health

¢ Alcohol dependency

e Drug dependency

« Physical disability

e Domestic violence

e HIV and AIDS

« Mild learning disability

e Young people at risk

e Young people leaving care (18 years and older)
« Offenders and people at risk of offending
e Vulnerable families

They offer support with the following:

« Establishing and managing tenancies
« Welfare benefits and maximising income

« Independent living skills

e Accessing community facilities

« Training, education and social inclusion

« Accessing appropriate agencies for specialist support
e Accessing local support groups and resources

« Dealing with neighbour disputes

« Independent living skills

How to apply

Lambeth Tenancy Support Service accepts referrals from a wide
range of sources including self referrals.

If you feel you could benefit from the support offered within this
service please contact 0800 707 6615 (freephone) for more
information or to arrange an appointment. Alternatively, you could
contact the estate office on 020 7926 0158 and we will make a
referral on your behalf.

For further information

« Self referrals: 0800 707 6615 (freephone)
Client referrals: 020 7062 0560

Fax: 020 7056 0589

E-mail: lambethtss@communityhousing.org.uk
o Website: www.communityhousing.org.uk

Community Housing Group
Eurolink Business Centre

49 Effra Road

London

SW2 1BZ

Service availability: 09.00 — 19.00 Monday to Friday and
occasional support can be provided at weekends.

Please turn over...
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