Resident Satisfaction Survey Results 2008/2009

Anti Social Behaviour

Number of respondents

How did you report ASB?

In person By letter By telephone

Reporting method

Not recorded

How did you report ASB?
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Professional manner

Very satisfied Satisfied Neither Dissatisfied
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Satisfaction with advice offered
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Satisfaction with advice offered
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Satisfaction with management of concerns

Very satisfied Satisfied Neither Dissatisfied Very Not recorded
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Satisfaction with management of concerns
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0%
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O Neither
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Satisfaction with information on developments
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Satisfaction with information on developments

Not recorded, 2,
20%

Very Dissatisfied, 0,
0%

Dissatisfied, 0, 0%
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Case conclusion
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0%
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HOW DID YOU REPORT ASB

PROFESSIONAL MANNER

ADVICE OFFERED

MANAGEMENT OF CONCERNS

CATEGORY A, B AND C TIME
SCALES

INFORMATION ON DEVELOPMENTS

CASE CONCLUSION

TO BE CONTACTED

In person

By letter

By telephone
Not recorded
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