ADVICE...

With the tragic and preventable fire experienced at Grenfell Tower, North Kensington, we remind all
residents of the Council’s fire policy for this estate.

The estate operates a ‘stay put’ policy. A ‘stay put’ policy involves the following approach to
be taken:

When a fire occurs within a flat or house, the occupants alert others and make their way out of the
building or walkway and summon the fire service by dialling 999.

If a fire starts in the common parts, anyone in these areas makes their way out of the building and
summons the fire service by dialling 999.

All other residents not directly affected by the fire would be expected to ‘stay put’ and remain in their
home unless directed to leave by the fire service.

Please also help to keep you and your neighbours safe by:

Making sure you have a working smoke alarm in your home — check it!

Keeping balconies, walkways and stairwells free from clutter.

Please do not leave flammable items (mattresses, wood, etc) under stairwells or entrances to blocks
since these are fire exists for residents who live in the estate blocks. Such items are flammable and
may encourage the fire to spread.

To dispose of any bulky items, please use garage 38 Glanville Road, or the

dedicated bulk cages in Ramilles Close, Prague Place or Blenheim Gardens

area of the estate; or wait for a tipper collection day. Collections take place

each Monday, Wednesday and Friday.

Not leaving rubbish, plant pots or bikes on your balcony, in communal areas

or to obstruct escape routes.

If you are a smoker, please do not smoke in common areas of the block and

always fully extinguish cigarettes smoked in your home and dispose of them carefully and safely.
Not storing any flammable liquids or materials in pram sheds and or garages. These are situated
under flats. If this is noted by the RMO, it will be repossessed.

If you have any questions or concerns about fire safety within your block or home please do not
hesitate to contact the RMO office on 020 7926 0158, alternatively you may wish to contact the London
Fire Brigade on 0800 028 44 28 for a Home Fire Safety Visits.

If you would like this information in large print, in Braille, or in another format or language, please contact us
on 020 7926 0158.

Espafol: Si desea esta informacion en otro idioma, rogamos nos llame al 020 7926 0158.

Francgais: Si vous souhaitez ces informations dans une autre langue veuillez nous contacter au 020 7926
0158.

Portugués: Se desejar esta informagao noutro idioma é favor telefoner para 020 7926 0158

Twi: Se wope saa nkaeboy yi wo kasa foforo mu a fre 020 7926 0158.

Yoruba: Ti e ba fe imoran yii, ni &dé Omiran, ej o, e kan wa I'dgogo 020 7926 0158.



