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Useful telephone numbers

RMO office - 020 7926 0158
Smith and Byford – gas servicing 

and repairs – 0800 091 2140 – do not 
wait until the RMO office is open to 

report a boiler fault
Pestokill – pest control - 01942 262 717 
or online at www.pestokill.co.uk/bgrmo

Lambeth call centre - 020 7926 1000

Out of hours emergency repairs service
0800 121 6122 

Out of hours emergency electrical service
07891 885 774

Housing benefit & Council Tax - 
034 5302 2312 or email

benefitsinfo@lambeth.gov.uk

Age UK - 0800 169 6565

Non- emergency Police service - 101

Blenheim Garden RMO Board Members and Employees would like to 
wish all Estate Residents a very Merry Christmas and a prosperous 2023

RMO Christmas 
office opening hours

kdsehpeuhdtietrvnatieirtyalrelhffrolrienseJevf

Friday 16th December 2022 
Staff Christmas Lunch - office closes 1 pm

Monday 19th – Friday 23rd December  2022
9 am until 4 pm

26th & 27th December 2022
the office is closed

28th, 29th, 30th December  2022
9 am until 3.30 pm

2nd January 2023
the office is closed

Tuesday 3rd January 2023
9am until 4.00 pm

4th, 5th & 6th January 2023 
office is open as usual
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We really appreciate the difficult financial circumstances everyone
is facing with the cost of living crisis particularly at this time of
year. However, rent, service charges, Council Tax, garages and
pram sheds charges need to be paid and maintained at all times.

You can pay these charges by telephoning the RMO office on 020
7926 0158 or visiting us at the estate office.

You can also pay your rent by credit or debit card by calling the
24-hour automated phone service on 020 8290 2086.

You will need your nine-digit rent payment reference number. You
can find this at the top of your rent statement or any rent arrears
letters we may have sent you.

You can also pay on line at www.lambeth.gov.uk

If you are experiencing difficulties paying your charges, please get
in touch with us and we can discuss the options available to you.
We are here to help.
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The RMOs CCTV project is now complete.
The estate now benefits from 23 (open)
camera’s and 7 (closed) camera’s, positioned
in selected locations around the estate.

The RMO is aware of the recent burglaries in
garages during October but we are pleased
to confirm that 2 of these incidents were
captured on camera.   

The camera’s were not installed when the first
incident occurred.  

The RMO is now working with Police to
identify the perpetrators. 

Access to the footage relating to a criminal
offence needs to be requested to us via the
Police.

Please be assured that your privacy matters
to us and so the camera’s do not cover
private doors and or windows.

The RMO has reserved 15 places at the Friends on the Windmill
Gardens special Christmas Lunch event with is taking place on
Tuesday 13th December 2022 at 1 pm.

Please contact the RMO office if you would like to reserve a place.
This is a free event to attendees and booking is required.
Attendees need to be 55 or over and live on the estate.
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Donations 
required…
The RMO operates a weekly foodbank service.
The service operates from the Community
Hub.

If you can donate any products to the bank, we
will ensure it is put to good use.

If you have any surplus carrier bags or jam
jars, we will take these too.

Thanks for your help!

The RMO will be providing FREE panto tickets again
this year – huegriebrebamm’ Please contact the estate
office for more details. The tickets are for estate
residents only and are limited.
Sleeping Beauty, 17th December 2022 at 3.00PM
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Martin Cherry, Chair
Gina Filose, Vice Chair
Maralyn Maiuouche, Treasurer
Deborah Crorken, Secretary

Ahntcefrf.rtiD
Maureen Champion
Geresom Ngole Obinna
Erin Gill
Sally Hill
Yvonne Aforkpah
Suzannah D’abo
Diana Thompson
Eddie Otoyo

RhxhvsrriD
Colleen Scott
Chinedum Obi
Michelle Greenfield

We encourage all residents to become involved in the
running of the estate.  Please contact us for ways you can
get involved.

Wilamot Family of
Ramilles Close

Mr William’s of Glanville Road
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KPI Description Lambeth Results 2022/23 Target TMO Result TMO Target Met? Outperformed Lambeth?

% Rent Collected in year 98.60% 99.50% 100.00% YES YES

% Service charges collected 120.79% 105.00% 144.00% YES YES

Average relet Void time 70 Days 30 days 18 days YES YES

% Gas services completed on time 98.05% 100% 100.00% YES YES

% Repairs completed on time 78.93% 90% 99.00% YES YES
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The RMO board has again been accredited
with the Good Governance Kitemark following a reassessment
from the National Federation of TMOs.

BGRMO were the first TMO in Lambeth to receive this
accreditation and now hold the national record for successful
reassessments.

Canopy – please
check yours...
The RMO has installed new canopies above
its directly managed properties to protect the
front entrance door and surround from the
elements.

To support the flow of water from the canopy,
a drainage hole has been installed.
Residents are reminded to regularly check
that this drainage hole is clear of any rubbish
or leaves since these can affect its
performance.
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DIY…
Did you
know??
DIY (Do-it-Yourself) handy work should be carried out: Monday to
Friday from 8am to 6pm or Saturday from 8am to 1pm.  Such
work is not permitted on a Sunday, public and bank holidays
(except for emergencies only)

If you are undertaking any DIY works or any other type of building
works, please notify your neighbours and keep them updated on
progress.  Working outside the permitted hours will be classified
as nuisance and action taken accordingly.

Thanks for your cooperation.
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Included in this newsletter, is the RMO’s annual service satisfaction survey.  Please complete and
return your completed survey to the RMO office by the deadline date listed on the survey – thank you!
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TniesurepatrenoenllacrosF
Yes.  The fire was caused a candle being used in the property.

TniesurepatretrmnsrceshenecrprlseaoesurevthvrtsgF
No.  The property in fact withheld the fire well.

–tresurehlldvnosiehMngF
There were 2 occupants in the property at the time of the fire.  1 sadly passed away a few days later.  The tenant was
not in the property at the time of the incident.

Tugebrtresurerfrtwrolgeirtyalriedon.mreshewnaoenllriieshesurerisnsreyanesure.nttartewnsriF
The Police and Ambulance service do not carry Gerda keys with them. Gerda locks are what are installed on our
estate gates. The fire service do carry Gerda keys with them. 
The reason the gates were not accessed by the fire service is due to the fire hydrants being positioned at the end of
the houses and in the communal walkway. Gaining access to the estate would had delayed attendance and access to
the estate was not necessary.

TugelhdmcoqsesurepatreuhiretrnluesurevthvrtsgF
The attending fire officer selected the incorrect length of hose from fire engine. He then returned and selected the
correct length hose which was used to challenge the fire.

It is noteworthy that when a 999 call is placed, the operator dispatches the call to the nearest emergency service
vehicle available. This means, as on this occasion, the attending services may not be familiar with the estate and or its
layout.
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Yes. Prevent the same happening to you by:
•   Checking your fire safety device routinely – they save lives
•   Report any issues with any fire safety devices to the RMO – we are here to help.
•   If you smoke, be very careful to dispose of smoking materials correctly and ensure lighters and matches are out of 
    reach of children.
•   Clean and maintain any electrical appliances.
•   Ensure you register your appliances so you will be informed if they are recalled.
•   Take care when cooking - don't get distracted and avoid cooking when you've been drinking alcohol.
•   Avoid charging gadgets such as phones and e-cigarettes overnight
•   Don't run appliances such as washing machines and tumble dryers while you are out or asleep.
•   Have a night time routine which includes closing internal doors and unplugging electrical items
•   Keep all fire exits in the property and outside (balconies) free of all possible obstructions
•   If you use candles, ensure this are positioned away from flammable items such as curtains. 
•   Communicate exit routes to all occupants
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It’s a busy time at Brixton Windmill Centre and the Friends of Windmill Gardens have lots planned for the months
ahead. 
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This year our Winter Market event is on Sunday 11 December from 12 noon to 3.30pm. There’s lots for local families to
do. Father Christmas will be in his grotto inside the windmill for children to receive a small gift (£4 donation). This is
always popular and we’ll have a magician here to entertain families whilst queuing. We are also running traditional
wreath making workshops which can be booked via our website (£10 / £8). The market will be a lovely opportunity to
pick up locally made presents and unique windmill gifts. We’ll have choirs and festive music as well as mulled wine and
mince pies on offer to add to the festive atmosphere. 

On Tuesday 13th December, we are organising a Christmas lunch for regular attendees of our Thursday community
club and a number of residents from Blenheim Gardens estate. We can’t wait to bring everyone together over a
traditional lunch which will be cooked for us by Loughborough Junction’s Platform Cafe. 
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We have a range of weekly activities on offer at the Windmill Centre. Our Thursday morning community club for people
aged 55+ is busy every week but we can always welcome new members. Join us for activities such as arts and crafts,
chair exercise and cooking. Lunch is provided and it’s a great way to meet new people. We are currently looking for
volunteers to help with the club too (do contact info@brixtonwindmill.org if you’d like to help). On Wednesdays at 10am
we have a new free beginners Tai Chi class at 10am. This is in addition to our Saturday 11.30am Tai Chi which has run
for some years and is “pay what you can”. On Friday afternoons we are excited to have local organisation Joy of
Sound here running a free community dance/tai chi workshop at 2.30pm. This is open to everyone and is a very
inclusive workshop. Our pop up cafe is currently open every Thursday afternoon - do pop along for a warming drink
and slice of homemade cake! 

kdteyrodr
Brixton Windmill centre has become a popular venue for children’s’ parties, meeting hire and wedding receptions.
We’re always keen to welcome in more local families for celebration events. All the information and contact details are
available at www.brixtonwindmill.org
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Stock condition
inspections by LBL
Savills have been appointed by Lambeth
Council to undertake a detailed stock
condition survey initially for 13,000 internal
surveys plus just under 3,000 block
surveys across the borough. The survey is
designed to collect data on age and
condition of components within the
property or building. It is not an intrusive
survey.  When the stock condition survey
is completed, the recorded data will be
modelled against the repair’s history, that
will then produce the investment need
across the housing stock, that will lead to
a program of investment across the
housing portfolio.  Please ensure access is
provided for the survey to be completed.
Should you have any questions regarding
this survey, please use the contact details
provided on the letter to you.
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Residents are reminded to dispose of their
household waste in the correct manner at
all times or risk receiving a £400 fine.

Please place your household waste inside
the refuse bins provided.  For recycling;
cardboard boxes must be broken down and
placed inside bins, or taken to it to another
bin if the bin is full.  

If it is your waste, it is
your responsibility to
dispose of it correctly
– FULL STOP!

The RMO has
adopted a zero
tolerance approach
to waste dumping
and fly tipping on
this estate.
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Thank you to everyone who responded to the first phase of the
Brixton Hill Low Traffic Neighbourhood (LTN) engagement process
which took place between November 2021 and August 2022. This
phase of engagement explored the opportunity for a Low Traffic
Neighbourhood (LTN) and wider street improvements in Brixton
Hill.

The first phase of engagement took a variety of forms including
letter drops, walk arounds, pop up events and surveys. We are
now collating the feedback received in the first phase of
engagement to inform the design of the Low Traffic
Neighbourhood and wider improvements for Brixton Hill Low
Traffic Neighbourhood. Please keep an eye on
https://brixtonhillltnmap.commonplace.is/ for updates on events
and next steps.
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Neighbourhood (LTN) in Brixton Hill to make it safer and easier to
walk, wheel, scoot and cycle by stopping cars, vans and other
vehicles from using quiet streets as shortcuts. We want to
reimagine the neighbourhood to meet the challenges of the future.
This means creating an area that is low-traffic, climate resilient
and better suited for active travel. It also means transforming car
parking to other uses such as green space, shared mobility and/or
more community uses.  More information regarding Lambeth
Council’s Low Traffic Neighbourhood programme can be found
https://lambeth.commonplace.is/
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Blenheim Gardens RMO
24 Prague Place
Blenheim Gardens Estate
Brixton
SW2 5ED

Main contacts:
Office:  020 7926 0158
Repairs: 020 7926 0159
Rent, service charge and tenancy: 
020 7926 0161
Fax: 0208 678 7021
Estate Emergencies: 0790 382 4072

Email:
blenheimgardens@lambeth.gov.uk
W: www.bgrmo.org.uk
Twitter: @DannyBgrmo1
Facebook: Blenheim Gardens RMO
Skype: Blenheimgardens1
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