



Blenheim Gardens Service Satisfaction Survey 2023/24   
Blenheim Gardens Resident Management Organisation (BGRMO) is committed to improving the services we deliver to you. As part of this, we would like your views regarding the services we currently provide as well as what services you would like us to provide in the future.
Please complete the survey below and return to the RMO office, 24 Prague Place, SW2 5ED by Friday 26th January 2024.  After reading each question, please tick one box only and choose the answer which represents your opinion. Alternatively, you can complete this survey online at www.bgrmo.org.uk  
If you need our support completing this survey, please get in touch, we are here to help.
Providing your name and contact details is not compulsory, but if you do, your survey will be entered into a prize draw to win £50.00 of high street vouchers.

Are you a tenant, a leaseholder or freeholder?  Tenant ⃝   Leaseholder ⃝   Freeholder ⃝  
What area of the estate do you live on?
   Glanville Road 	Ramilles Close            Prague Place             Blenheim Gardens
            ⃝		           ⃝ 	                  ⃝	                            ⃝

1. How satisfied are you with our estate cleaning service?
Very satisfied            Satisfied              No Opinion              Not satisfied             Very dissatisfied 
⃝ 	            ⃝ 	                ⃝	                      ⃝		                ⃝

2. If you live in a block, how satisfied are you with the block cleaning?
Very satisfied            Satisfied              No Opinion              Not satisfied             Very dissatisfied 
⃝ 	            ⃝ 	                ⃝	                      ⃝		                ⃝

3. How satisfied are you with our ground maintenance (grass / hedge cutting) service?
Very satisfied            Satisfied              No Opinion              Not satisfied             Very dissatisfied 
⃝ 	            ⃝ 	                ⃝	                      ⃝		                ⃝

4. How satisfied are you that we listen to your views?
Very satisfied            Satisfied              No Opinion              Not satisfied             Very dissatisfied 
⃝ 	            ⃝ 	                ⃝	                      ⃝		                ⃝



5. How satisfied are you that we keep you updated on our services and the estate?
Very satisfied            Satisfied              No Opinion              Not satisfied             Very dissatisfied 
⃝ 	            ⃝ 	                ⃝	                      ⃝		                ⃝

6. How satisfied are you that the following statement is true? - “BGRMO treats me fairly and with respect” 
Very satisfied            Satisfied              No Opinion              Not satisfied             Very dissatisfied 
⃝ 	            ⃝ 	                ⃝	                      ⃝		                ⃝

7. Have you made a complaint to us in the last 12 months?      Yes ⃝     No ⃝
a. If yes, how satisfied were you with the way we managed the complaint process?
Very satisfied            Satisfied              No Opinion              Not satisfied             Very dissatisfied 
⃝ 	            ⃝ 	                ⃝	                      ⃝		                ⃝

8. How satisfied are you that we make a positive contribution to your estate?
Very satisfied            Satisfied              No Opinion              Not satisfied             Very dissatisfied 
⃝ 	            ⃝ 	                ⃝	                      ⃝		                ⃝

9. Have you logged a complaint regarding Anti-social behaviour (ASB) in the last 12 months?     
 Yes ⃝     No ⃝
If yes, how satisfied were you with the way we managed the complaint? 
Very satisfied            Satisfied               No Opinion              Not satisfied   	      Very dissatisfied 
⃝ 	            ⃝ 	                ⃝	                      ⃝		                ⃝

10. How satisfied are you with the parking arrangements on your estate?
Very satisfied            Satisfied              No Opinion              Not satisfied             Very dissatisfied 
⃝ 	            ⃝ 	                ⃝	                      ⃝		                ⃝

11. How satisfied are you with the reception service provided from the RMO office?
Very satisfied            Satisfied              No Opinion              Not satisfied             Very dissatisfied 
⃝ 	            ⃝ 	                ⃝	                      ⃝		                ⃝

12. How satisfied are you with the quarterly newsletter we provide?
Very satisfied            Satisfied              No Opinion              Not satisfied             Very dissatisfied 
⃝ 	            ⃝ 	                ⃝	                      ⃝		                ⃝

13. How satisfied are you with the Blenheim Gardens RMO website (www.bgrmo.org.uk)?
Very satisfied            Satisfied              No Opinion              Not satisfied             Very dissatisfied 
⃝ 	            ⃝ 	                ⃝	                      ⃝		                ⃝

14. If you rent a garage or pram shed from us, how satisfied are you that these represent good value for money?
Very satisfied            Satisfied              No Opinion              Not satisfied             Very dissatisfied 
⃝ 	             ⃝ 	                ⃝	                      ⃝		                ⃝

15. How satisfied are you with the ways we enable residents to get involved in estate activities?
Very satisfied            Satisfied              No Opinion              Not satisfied             Very dissatisfied 
⃝ 	            ⃝ 	                ⃝	                      ⃝		                ⃝
16. How satisfied are you with the selection of resident activities offered by us? 
Very satisfied            Satisfied              No Opinion              Not satisfied             Very dissatisfied 
⃝ 	            ⃝ 	                ⃝	                      ⃝		                ⃝

17. Have we carried out a repair to your home in the last 12 months?  (Council tenant only) Yes ⃝     No ⃝
a. If yes, how satisfied are you with the overall repairs service provided by us over the last 12 months?
Very satisfied            Satisfied              No Opinion              Not satisfied             Very dissatisfied 
⃝ 	            ⃝ 	                ⃝	                      ⃝		                ⃝

b. How satisfied are you with the time taken to complete your most recent repair after you reported it? (Council tenant only)
Very satisfied            Satisfied              No Opinion              Not satisfied             Very dissatisfied 
⃝ 	            ⃝ 	                ⃝	                      ⃝		                ⃝

18. How satisfied are you with the RMO gas servicing and boiler repair arrangements we provide (Council tenants only)
Very satisfied            Satisfied              No Opinion              Not satisfied             Very dissatisfied 
⃝ 	            ⃝ 	                ⃝	                      ⃝		                ⃝

19. How satisfied are you that we provide a home that is well maintained? (Council tenant only)
Very satisfied            Satisfied              No Opinion              Not satisfied             Very dissatisfied 
⃝ 	            ⃝ 	                ⃝	                      ⃝		                ⃝

20. If you live in a block, how satisfied are you that we maintain this block?
Very satisfied            Satisfied              No Opinion              Not satisfied             Very dissatisfied 
⃝ 	            ⃝ 	                ⃝	                      ⃝		                ⃝

21. Thinking about the condition of the property you live in, how satisfied are you that your home is safe? (Council tenant only)
Very satisfied            Satisfied              No Opinion              Not satisfied             Very dissatisfied 
⃝ 	            ⃝ 	                ⃝	                      ⃝		                ⃝

22. Taking everything into account, how satisfied are you with the services provided by Blenheim Gardens RMO?
Very satisfied            Satisfied              No Opinion              Not satisfied             Very dissatisfied 
⃝ 	            ⃝ 	                ⃝	                      ⃝		                ⃝
If you have any other comments, please let us know below.




Finally, what other services would you like the RMO to provide and why?




Your name: _______________________________________________________________
Your address: _____________________________________________________________
Your contact number: ______________________________________________________
Your email address: ________________________________________________________
Your preferred method of contact: ____________________________________________

If you would like this information in large print, in Braille, or in another format or language, please contact us on 020 7926 0158.

Español: Si desea esta información en otro idioma, rogamos nos llame al 020 7926 0158
Français: Si vous souhaitez ces informations dans une autre langue veuillez nous contacter au 020 7926 0158
Português: Se desejar esta informação noutro idioma é favor telefoner para 020 7926 0158
Twi: Se wope saa nkaeboy yi wo kasa foforo mu a fre 020 7926 0158
Yoruba: Tí ẹ ba fẹ ìmoràn yìí, ní èdè Òmíràn, ẹjˉọ, ẹ kàn wà l’ágogo 
020 7926 0158
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